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DevOps Professional with 14+ years of experience in system design, analysis, and implementation using multi cloud infrastructure technologies in an enterprise environment. Skilled in infrastructure as code, monitoring and alerting systems, build engineering and release management process, building and deploying applications by adopting DevOps practices such as Continuous development, Continuous integration and implementing security policies and procedures. Collaborative team player with exceptional technical leadership and problem-solving skills.         
	· Certifications 
· Certified Kubernetes Administrator
· AZ-104 Microsoft Azure Administrator Associate
· Azure experience – Extended working knowledge in cloud services, IaaS, and Azure blob and table storage. Created Virtual Machines with ARM templates, terraform and azure portal. Configured VNETs and subnets as per the project requirement. Identity management with RBAC controls. Experience in dealing with Virtual Machines, Resource Groups, AppService, Load balancing, Application Gateways, Auto scaling and Azure DevOPS operation process. in managing code repositories, implementing automated build/deployment pipelines, and handling package management with Azure Repos, Azure Pipelines, and Azure Artifacts.
· AWS experience – Knowledge in cloud services, EC2, CloudWatch, CloudFormation, IAM, Security groups, VPC, Subnets, ACLs, Internet Gateways.

	
	     Azure Expertise
IaaS, PaaS, VM Migrations, VNet, Traffic Manager, Load Balancers, Azure Cloud Services, SQL Azure, Active Directory, MFA, OMS, Policy management, AAD, RBAC Firewalls, Service bus, blob storages.
     DevOps
Terraform, Kubernetes, Tanium, Jenkins GitLab CI/CD, Pipelines 
    MS Servers
    Windows 2000/2003/2008/2012, IIS 
   Other tools/technologies
Power Shell, DSC, Java, Microservices, GitLab CI Shell Script, Micro Services, OpenShift, Docker, Puppet, Jenkins, JIRA, GIT, GitHub


PROFESSIONAL EXPERIENCE:
Tekshapers Inc – Cloud DevOPS Engineer






July 2024- Till Date
Client: LAM Research (Troy, Michigan)
· Familiarity with Azure Automation's integration with other Azure services and tools such as Azure Monitor and Log Analytics.

· Set up and managed Docker containers and Kubernetes clusters for application deployment.
· Managing VPCs, Subnets, make connection between different zones, blocking suspicious, IP/subnet via ACL.
· Used PowerShell scripts to automate routine system administration tasks, streamlining deployment and monitoring.
· Acted as a build and release engineer, deployed the services by Azure DevOps pipeline.
· Managing and optimizing Azure Repos for version control of source code and documentation, ensuring seamless integration with Azure Pipelines for continuous integration and continuous deployment.
· Worked on to setup the various Jenkins CI/CD pipeline for application deployments.
· Worked on GIT to maintain Source code in GIT and GITHUB repositories.
· Integrated automated testing in CI/CD pipelines for Java applications to enhance code quality and minimize production bugs.
· Deploying Microservices architecture on Azure, facilitating independent scaling and faster release cycles.
· Implemented auto-scaling setups in AKS, reducing unnecessary instance costs by 30%.
· Installed and configured the applications like docker tool and Kubernetes for Orchestration Purpose.
· Collaborating with development teams to define and optimize Kubernetes manifests and Helm charts for seamless deployments.
· Managed the transition of applications running on legacy applications in IIS/Tomcat to Cloud environment.
· Deployed service-oriented Java web applications on Tomcat in production and non-production environments.
UBS AG, Singapore
Cloud DevOps Engineer                                                                                                                                  Aug 2018 – May 2024
Responsibilities:
· Understanding of Azure Action Groups and how they are used to receive notifications in case of an Azure alert
· Familiarity with setting up and managing alert rules in Azure to trigger Action Groups
· Experience in configuring custom domain names and managing DNS records in Azure
· Understanding of Azure DNS's integration with other Azure services, such as Traffic Manager and CDN
· Worked on GIT to maintain Source code in GIT and GITHUB repositories.

· Created, Validated and reviewed solutions and effort estimate of converting existing workloads from classic to ARM based Azure Cloud Environment.
· Automated the deployment of Java-based applications in Tomcat environments using UBS Deploy scripts and other automation tools.
· Installed and configured the applications using docker and Kubernetes for Orchestration Purpose.

· Orchestrated the software build process, leveraging Jenkins and UBS Deploy tool to automate deployment saving 200+ work hours.
· Introduced and implemented Infrastructure-as-Code (IaC) using Terraform in Azure reducing system provisioning time by 60%.
· Setup and managing Windows servers on Amazon using EC2, EBS, ELB, SSL, Security Groups, RDS and IAM.

· Managing VPCs, Subnets, make connection between different zones, blocking suspicious, IP/subnet via ACL.

· Integrated and managed CI/CD pipelines, improving code quality by implementing automated testing, achieving a reduction in production bugs.

· Create & managing buckets on S3 and store DB and logs backup, upload images on CDN server.

· Responsible for monitoring the AWS resources using Cloud Watch.

· Design AWS CloudFormation templates to create custom VPC, subnets and NATS to ensure successful deployment of Web applications.

· Enabled IAM service to grant permissions and resources to users. Managed roles and permission of users with the help of IAM.

· Set up CloudWatch service for monitoring the server’s performance, CPU utilization, disk usage to take recommended actions for better  performance.

· Included security groups, network ACLs, internet Gateways and elastic IPs to ensure a safe area for organization in AWS public Cloud.
· Conducted capacity planning and server provisioning to meet the demands of Java-based applications, optimizing performance for concurrent user sessions.
· Designed and built an auto-scaling setup in Azure, leading to 30% cost savings by reducing the use of unnecessary instances.

· Participated in the development of automation deployment tools using IPSoft for repeated tasks.

· Implemented system patching and upgrades using Tanium, reducing the time required for patching by 50%
NTT Data, Singapore                                                                                                                                             Feb 2013 – Aug 2018
Devops Engineer
Responsibilities:
· Led a team of 10 on infrastructure as code deployments, using Terraform reducing provisioning time by 45%.

· As a lead, mentored and maintained Off-shore and On-site team. 

· Knowledge of Azure Automation Account’s runbook automation capabilities to automate repetitive tasks.

· Worked with Terraform templates to automate the Azure IAAS using terraform modules and deployed virtual machine scale sets.
· Conducted code reviews and provided mentorship to junior developers on best practices in DevOps and Microservices.
· Experienced in writing run books using PowerShell and JSON to automate various IT processes.

· Created Continuous integration and Continuous Delivery Pipelines for the build and deployment automation. 
· Automation using PowerShell and Azure ARM templates. 
· Created branches, performed merges in version control systems such as GIT, GitHub. 
· Responsible for automated deployment of java applications in Tomcat using UBS Deploy scripts.
· Provided root cause analysis for Java application issues, identifying fundamental errors and implementing solutions to prevent recurrence.
· Providing solutions to issues and follow up on the issue up to closure and monitor corrective action timeliness and backlogs to achieve a culture of fixing today's problems today
· Collaborated with development teams to implement service-oriented architectures for Java applications, ensuring scalability and modularity.
· Participate actively in event investigations, and help the development or QA in analyzing the problem and help them in fixing it

· Collaborated with development teams to integrate automated testing in CI/CD processes, improving code quality and reducing bugs in production.
· Expertise in root cause analysis is applied effectively to identify and correct the fundamental causes of events and sharing the knowledge within the team

· Deployed service oriented web applications in a clustered and load balanced environment including internal, client facing production and non-production environments.

· Tracing for JVM heaps, hung threads issues, detect performance problems before they affect the customers and Monitoring for concurrent user’s log in/out

· Capacity Planning and Build the Server setup according to Application Usage and requirements.

IBM Private Limited, India                                                                                                                                  Dec 2010 – Jan 2013
Middleware Administrator
Environment:  Apache, Tomcat, WebSphere, WebSphere Portal, MQ, Oracle Application Server, SSL Management, Shell Scripting, Linux, Windows
Responsibilities:
· Setting up of Application infrastructure with various middleware products like WebSphere Application Server, MǪ Series, Oracle Application Server, Elixir Report Server etc.
· Planning and Involving in Migrations of WAS to next higher version

· SSL Setup & configurations
· Implemented security best practices for AKS, including role-based access controls (RBAC) and pod security policies, to ensure compliance with organizational standards.
· Automated Production Script for Installing Application, Applying Patches and Log Rotation

· Performance tuning in WebSphere and at OS level to achieve performance at large volume of users.

· Installation of IBM WebSphere Application Server, IBM WebSphere Portal server

· Installed critical Fix Packs for the WebSphere Application Server 5.x & 6.x and IBM WebSphere Portal Server

· Configured WebSphere Application Server and WebSphere Portal Server to the IBM HTTP Server using the plugin.

· Opened SW Calls with PMR Support to resolve issues
Education:

B. Tech – IT Anna University – 2005
Personal Details:

Contact No: +1 248 413 7203
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